
Presenting Our Featured Member… 
 

Crest Cadillac/Acura 
Jim Barr ~ Philip Witherell  

Member Since April 2001 
 

Crest Cadillac/Acura is the exclusive CNY dealer for Cadillac and Acura Sales and Service.   Our 
Cadillac dealership serves all of Onondaga County, as well as the areas between Oswego, Auburn, 
Cortland and Canastota. Our Acura dealership has a slightly larger geographic area, in that 
throughout Upstate NY, only Buffalo, Rochester and Albany also represent the Acura brand. 
 

Crest has been in business since 1982 at this same location along Auto Row on West Genesee Street, 
just a few blocks from Downtown.  Our facilities have been renovated in recent years, and we feature 
free Wi-Fi, refreshments and large-screen TV’s for those who may be waiting for Service. 
 

Loaner cars are usually available to our Service customers with prior appointment. Our team of 
factory-trained Advisors and Technicians seek to repair all problems on the first visit.  We also 
appreciate your Maintenance business. Our Sales team is also factory-trained and very 
knowledgeable about not only Cadillac and Acura vehicles, but also the competition. 
 

Please remember that we sell as many Used vehicles as brand-new at Crest, (if not more!), so a lead 
for a Certified Pre-Owned – or another make/model – is a great lead for Crest as well. 
 

Over the years, Crest has put its focus on professional and attentive customer service and follow-up 
in order to maximize repeat and referral business.  This is where SXA comes in!  Crest would greatly 
appreciate any leads for new vehicles, as well as prospective used-car buyers.  We always stock a 
healthy inventory, especially Certified Pre-Owned Acura’s and Cadillacs, as well as many other 
premium luxury and import brands.  Leads should be directed to Jim Barr or Philip Witherell after 
Execs meetings, by phone 422-2232 or by email jbarr@crestcadillac.com or philip@crestacura.com. 
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