When businesses come to ACS Web Design & SEQO, they're typically facing frustrating and
costly digital problems that are preventing growth. With over 25 years of experience, ACS

has built their expertise around solving the most common pain points that plague Syracuse
businesses in today's digital landscape.

Most Common Client Challenges

Unreliable Service Providers:
e Previous web companies went out of business or stopped responding
e No documentation of critical services (domains, hosting, integrations)
e Outdated, unsupported websites with no continuity planning
¢ Businesses left vulnerable without proper support
Security & Compliance Concerns:
¢ Risk of data breaches and compliance violations
e Insecure or non-compliant public-facing forms
e Third-party vendors lacking proper Business Associate Agreements
e Missing policies, risk assessments, and staff training
Poor Online Visibility:
o Websites buried in search results
¢ Ineffective or outdated SEO practices
¢ Content that fails to attract qualified leads
¢ Difficulty reaching target audiences effectively
Technical Limitations:
e Lack ofin-house expertise for website management
¢ Dependency on outdated platforms or plugins
¢ Risk of downtime or data loss without proper support

¢ |nability to update, secure, or expand online presence



How ACS Provides Long-Term Solutions

Proven Stability & Support:

e 25+ years of consistent service with transparent processes

e Complete documentation and management of all digital services

¢ Dedicated support team ensuring no client abandonment

e Long-term partnership approach focused on growth
Enterprise-Level Security:

¢ Web Application Firewalls and multi-factor authentication

o HIPAA and GLBA compliant web forms and systems

¢ Vendor oversight ensuring proper Business Associate Agreements

e Comprehensive policies, risk assessments, and compliance training

Results-Driven Digital Marketing:

Industry-tailored SEO strategies with proven track records

Analytics-driven campaigns for measurable growth

Technical and on-page optimization for higher search rankings
e Continuous monitoring and improvement processes
Technical Excellence:
e Custom ACS Edge CMS plus expertise in WordPress, Shopify, and Umbraco
e User-first design approach focused on engagement and conversions
e Mobile-responsive, ADA-compliant websites
e Proactive maintenance, monitoring, and full-service support

ACS's comprehensive approach transforms these common business frustrations into
competitive advantages, making them a trusted long-term partner for Syracuse companies
seeking secure, scalable, and compliant digital growth.



